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1. [bookmark: Introduction]Introduction - Abstract
The digital revolution has never played a more demanding role on businesses today than 100 years ago, as businesses rely heavily on human and machine power to provide relevant and timely information while still providing reputable services. Organizations are required to implement an Information Portal for the business to still have a fortune over its competitors. To fully understand the topic, a portal is seen as the entry point between humans (end-users) and the internet. However, an information portal is a webpage that allows users access to relevant company information, enhancing key business decision-making. This report will outline the key aspects of implementing such an information portal in a business that drives successful decision-making, firstly, defining the concept of a portal, and highlighting the elements and core functionalities of an information portal. Subsequently, briefly digesting the pros and cons of such a portal, concluding whether an information portal is seen as an asset to the organization that drives better knowledge management skills, proving a competitive advantage.



2. [bookmark: Portal_Definition]Portals – A definition 
[bookmark: Portal_Detailed_Definition]There have been many alterations to the term ‘portal,’ and alternative understandings have led to many individuals unknowingly misusing the term. The most basic definition of a portal is an integrated point of access to a collection of information stored on the World Wide Web (WWW or Web), which is displayed as a website—a collection of individual webpages—provided that a secure internet connection is available. However, when observing the web, it is regarded as an extranet—the communication of computers via the net that has no restrictions, allowing anyone seamless access to relevant information that drives the efficiency required for better decision-making. Moreover, restricted access to information is seen as an intranet, allowing only authorised individuals access to relevant information. According to Tatnall (2005:1), a portal is an entry point for accessing relevant content not only from websites available online, such as the Internet but also from intranets and extranets. Although both organisational and individual perspectives exist in information portals, it becomes evident that when focusing on the organisational perspective, organisations require access to relevant information without compromising their scarce resources, such as time and money. An information portal can now be described as the unusual ways in which information is presented to us, granting efficiency for better decision-making in an organizational environment.
The figure below illustrates the steps taken by an individual in retrieving relevant information, driving success in decision-making. [bookmark: _Toc193188894]Figure 1 Information Portal as a gateway as identified by Tatnall





3. [bookmark: Portal_Types]Information Portal types:
Information portals are classified by their intended role in providing relevant information to the organisation:
[bookmark: Web_Portal]3.1 Web Portal:
 Liao, C., To, P., Liu, C., Kuo, P. and Chuang, S. (2011:237) claim that the main purpose of a web portal is to serve as an entry point to the internet that grants public unrestricted access to information, ultimately, serving its role to provide the user with relevant and current information. An example of a web portal is a search engine, the topmost web portal is Yahoo! 

[bookmark: Vertical_Portal]3.2 Vertical Portal:
 A website offering centralised access to information tailored to that organisation offering user-specific content. GitHub is a vertical portal.

[bookmark: Horizontal_Portal]3.3 Horizontal Portal: 
A platform offering general-purpose access to information to a wider audience, regardless of specific organisation. Google is a horizontal portal.

[bookmark: E_comm_Portal]3.4 E-commerce portal:
 An E-commerce portal is a platform that allows businesses and consumers to purchase products or services via the Internet. The existence of electronic portals varies, Business-to -Business (B2B) – transactions between businesses, such as Alibaba, Business-to-consumer (B2C) – transactions between businesses and consumers, such as Amazon, or Consumer to consumer – transactions between consumers and consumers, such as e-Bay (Gengatharen, D.E. 2008:57).

[bookmark: Engagement_Portal]3.5 Community Engagement Portal: 
Is an online platform also known as a collaborative portal - designated for groups for collaboration, sharing of information and connection of individuals with similar interests. An example of this is Reddit. 

[bookmark: EIP]3.6 Enterprise Portal:
 In direct comparison to an information portal, serves as a platform with centralized access to a company’s intranet, containing secure business data, thus allowing access to knowledge management within the organization Tatnall (2005:4).

[bookmark: IP][bookmark: Info_Portal_Detailed_Definition]3.7 Information Portal: 
According to van Brakel (2003:595), an information portal is an online platform that collects, organises, and provides access to numerous types of information. Information portals serve as the ultimate intermediary for individuals who rely on personalised content, making use of user-customisation revealing pushed information- tailored information to the users’ needs. An example of an information portal is that of Google News. 

A distinct variety of information exists; however, each portal is not tailored to the needs of everybody, businesses should make informed decisions when deciding on the type of portal for their business needs.

4. [bookmark: Features]Features of Information Portals:
According to van Brakel (2003:594), the following serve as imperative for the implementation of information portals within the organization: 
[bookmark: Search_Nav]4.1 Search and navigation tools:
Enabling employees the identify relevant documents, by supplying keywords, this tool - serves as the pillar for the reduction in time spent on the retrieval of enormous quantities of information.

[bookmark: Personalisation]4.2 Personalisation: 
Enables the customisation of the end user, based on their position within the organisation.

[bookmark: Content_Int]4.3 Content integration:
 Hauling information from various sources has never been easier, such as databases, or 3rd party applications, known as Extract Transfer Load (ETL), providing relevant, timely information into a single view and creating better decisions. 

[bookmark: Sec_Auth]4.4 Security and Authentication:
 Van Brakel believes that portal security is one of the hardest features to implement in an Information portal, not only does it provide protection against security breaches but also enables user authentication, permitting authorised staff access to confidential information (van Brakel 2003:594).

[bookmark: Dynamic_content]4.5 Real-time updates (Dynamic content):
Updates, ensuring users receive important and current information in real-time without delay.
  
[bookmark: Collab_tools]4.6 Collaborative tools:
 Encouraging teamwork between staff includes the working functionality of discussion forums integrated within the portal (van Brakel 2003:594).

[bookmark: Resource_access]4.7 Unified resource access: 
Having a single platform where employees have easy retrieval of confidential documents through document management software, providing the automation of workflow, eliminating the demand by searching across multiple systems.[bookmark: _Toc193188895]Figure 2 Simple view on Features of an information Portal as described by van Brakel

5. [bookmark: Components]Information Portal components serving in an organisation:
By referring to Goh, D.H., Ang, R.P. and Sikand, P. (2003), the contribution of components include:
[bookmark: Developers]5.1 Content Developers:
Comprising of individuals working together, ensuring regular portal updates, containing high quality, and preventing cyber threats.

[bookmark: Manage_tools]5.2 Content Management Tools:
Software is designated for assistance when content is made available, ensuring only verified content is visible, and reducing irrelevant content (Goh, D.H., Ang, R.P. and Sikand, P. 2003).

[bookmark: Search_tools]5.3 Search Tools:
Making use of advanced technologies such as Artificial Intelligence (AI), ensuring transformation of the portal. This includes metadata or using Boolean logic when the end-user retrieves information.

[bookmark: EULA]5.4 End-User Licence Agreement (EULA):
This legal agreement between the end-user and company outlines the terms and conditions and restrictions protecting organizational resources.
 
[bookmark: Support_software]5.5 User Support Software:
Kini (2024) expressed his view on support software allowing users to simplify querying on how the effectively use of information portal without requiring assistance of an individual, saving both time and money. Support software varies in capacities such as chatbots utilising machine learning applying the portal’s database to insist the user on how to effectively gain access to relevant information. Implementation of chatbots has indeed increased, as the University of Johannesburg (UJ) depends on this system, naming the system MoUJi, and assisting the public with queries, marking it a revolutionary tool within the academic institution.

Moreover, the components of an information portal are integral, not only ensuring organizational privacy but also allowing effective communication between humans and machines. [bookmark: _Toc193188896]Figure 3 Simple view of the components that consists of an Information Portal

6. [bookmark: Benefits]Potential Benefits of integrating a portal in an organization:
Meijerink, J., ten Kattelaar, J. and Ehrenhard, M. (2014:119) argue that the benefits of integrating an information portal within an organization coincide with:
[bookmark: Improved_access_information]6.1 Improved Accessibility to Information:
A portal can provide an employee with a single workspace on the basis that the information provided is relevant to the users’ needs reducing the aggregate time spent searching for information.

[bookmark: Improved_workspace]6.2 Improved Communication Workspace:
Employees using the integrated chat functions, known as Enterprise Information Integration (EII), enable remote teams to work efficiently together, reducing costs spent on traditional communication software.

[bookmark: Improved_decision_making]6.3 Improved Decision Making:
With access to immediate data with the integration of dynamic information coexisting in the portal, the organization has analytical insights, providing the business with a competitive advantage.

[bookmark: Stronger_security]6.4 Stronger Security:
The implementation of authentication in the portal establishes that users sign the online EULA because only authorized users have access to company-sensitive information.

[bookmark: Saving_costs]6.5 Saving on costs:
Integrating machine learning programmes, and installing chatbots, transforms the company into a digital environment, saving the company unnecessary costs (Meijerink, J., ten Kattelaar, J. and Ehrenhard, M. 2014:119).

[bookmark: Improved_experience]6.6 Improved User experience and personalisation:
Improving the portal user experience, by updating the dashboard to only provide relevant information, ensures that each user can work more efficiently, enhancing productivity in the work environment.
 
[bookmark: Future_proof]6.7 Future Proof:
The 4th Industrial Revolution (4IR) makes it evident that businesses need to adopt quick access to relevant information having a complete competitive advantage over rivals.

[bookmark: Km]6.8 Enhanced Knowledge Management:
Establishing an information portal provides the foundation for knowledge management guaranteeing employees access to training material. Improved knowledge management prevents valuable information from being stolen since the portal tracks the end-user. 


7. [bookmark: Constraints]Constraints implementing an Information Portal:
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[bookmark: High_Costs]7.1 High Initial costs:
The development of an information portal is costly to the business, especially if the business has a very tight budget. The integration of a portal requires licensing fees, Information Technology (IT) personnel and regulatory maintenance which just adds to the costs.
[bookmark: Integration_issues]7.2 Integration issues:
Integration of existing enterprise systems is complex. Compatibility issues or data migration may delay the ongoing implementation of an information portal. 
[bookmark: Security_risks]7.3 Security risks:
Information Portals are required to provide strong cyber security measures preventing any threats. Regulating access control to specific employees adds to the complexity of the implementation of an Information Portal. 
[bookmark: Planned_maintenance]7.4 Planned system maintenance:
Portals are instructed to be up-to-date and provide quality information. Failing to provide current information leads to an outdated system that no longer supports work efficiency. 


[bookmark: _Toc193188897]Figure 4 Challenges faced when implementing an Information Portal




[bookmark: Conclusion]Conclusion - Findings: 
 It is now clear that businesses rely on information portals, which are the driving force behind successful decision-making and gaining the ultimate competitive edge—additionally, Admin, T/DG. (2023) states that information portals are varied, as businesses are required to store useful information that influences decision-making. However, the system presents numerous complexities during implementation within an organisation, such as compatibility issues and the need to hire additional staff, including IT personnel. Moreover, the system features unique components, ranging from personalisation that caters to users’ specific needs to user support software that uses machine learning, thereby enhancing overall organisational efficiency. Therefore, integrating an information portal within the organisation will yield numerous benefits, as previously discussed. Nonetheless, it is recommended that businesses conduct thorough planning before implementing such a portal, ensuring the appropriate type of portal is available to meet the company’s needs.
(1815 Words)
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